
   
 
 
 
 
  
 
 
 

ABHW Corporate Partners Respond to Behavioral Health Needs 
During COVID-19 Public Health Emergency 

 
ABHW’s corporate partners are providing solutions to address heightened behavioral 

health needs in the current environment. Below is a selection of their services: 

 
Corporate Partner  Summary of COVID-19 

Behavioral Health Response 
 

 

 
 
www.alkermes.com 

 

 
Alkermes is working hard on several fronts 
to support patients and healthcare 
providers:  

• Identifying new providers who 
are currently available to 
administer injections of Alkermes’ 
medicines, including appropriate 
retail pharmacies and clinics; 

• Updating the Alkermes’ Provider 
Locator on VIVITROL.com and 
ARISTADA.com with new 
information on providers and 
injection sites; and 

• Working closely with healthcare 
providers, pharmacies and 
payers to help navigate new 
challenges that may arise for 
patients in accessing their 
prescribed medications. 
 

 

 
 

 
 
www.genomind.com   

 
To help the delivery of mental healthcare 
during COVID-19 crisis, Genomind is 
doing five things currently: 

• Direct shipment of its PGx tests 
to patients’ homes, and back to 
their lab; 

• Enabling Tele-mentalhealthcare 
with webinars and a new tele-
medicine platform, that will be 
initially FREE; 

• Accelerating the launch of 
Genomind Mental Health Map; 

• Working with HealthiNation to 
release a series of mental health 

http://www.alkermes.com/
https://www.vivitrol.com/
https://www.aristada.com/
http://www.genomind.com/


 
education videos to serve during 
the crisis; and 

• Delivery of remote collaborative 
care through a partnership with 
NeuroFlow. 

 

 

 

 
 
www.indivior.com  

 
 

 
Indivior’s employees remain resilient and 
are working as passionately and efficiently 
as possible to continue to bring Indivior’s 
approved treatments to patients under the 
current unprecedented circumstances. 
 
Indivior issued the following: ‘Statement 
on the Coronavirus and Global Supply of 
Medicines’, found HERE 
 

 

 

 
 
 
innovatel.com 
 

 

 
innovaTel has always believed that 
telehealth is a critical component of care 
delivery, however, in light of COVID-19, 
this is truer than ever before. Telehealth is 
no longer a convenience; it is a necessity.  
 
innovaTel has added HIPAA-compliant 
technology that will allow their remote 
provider network (made up of 
psychiatrists, psychiatric nurse 
practitioners, and licensed clinical social 
workers working in partnership with 
community based clinics) to connect with 
patients in their homes with the click of a 
link, via text or email, reducing barriers to 
care and maintaining access during 
periods of shelter in place.   

 

 

 

 
 
www.jnj.com/tag/janssen-
neuroscience 

 

 
Johnson & Johnson is mobilizing its full 
resources to help find solutions for 
COVID-19. Learn more: HERE 
 
Alternative Long Acting Injection Sites: 
Janssen has a mapping tool that can 
locate possible pharmacies or other 
locations that are part of the JANSSEN 
CONNECT® Network and are able to 
administer a Janssen long-acting 
injectable atypical antipsychotic. Learn 
more: HERE 
 

 

 

 
 
www.myriad.com 

 
Myriad is supporting telepsychiatry by 
offering to send collection kits for its 
GeneSight test directly to patients when a 
physician orders it through their online 
portal. All test orders STILL require a 
physician order, but now the doctor can 
direct that collection kit be sent to the 
patient’s home. Learn more: HERE 
 

http://indivior.com/
http://indivior.com/wp-content/uploads/2020/03/Supply-Statement.pdf
https://innovatel.com/
https://www.jnj.com/tag/janssen-neuroscience
https://www.jnj.com/tag/janssen-neuroscience
https://www.jnj.com/coronavirus
https://www.janssenconnectlocator.com/
http://www.myriad.com/
https://investor.myriad.com/news-releases/news-release-details/myriad-genetics-announces-publication-meta-analysis
file:///C:/Users/ABHW/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/EY942XJ1/ABHW%20Outings%20Survey%20(Kate).docx


 
Myriad Genetics announces the 
publication of a meta-analysis of four 
clinical trials demonstrating that 
the GeneSight® Psychotropic test 
significantly improves clinical outcomes 
among patients with major depressive 
disorder (MDD). The article titled, “The 
Clinical Utility of Combinatorial 
Pharmacogenetic Testing for Patients with 
Depression: A Meta-Analysis,” can be 
accessed online in 
the journal Pharmacogenomics. 
 

 

 

 

www.peartherapeutics.com 

 

 
Current world events confirm the need for 
financially needy patients to have a path 
forward to begin therapy without 
introducing unnecessary financial risk. 
 
PEAR Assistance Program (PAP) is 
designed to support financially needy 
patients in their attempt to recover from  
SUD/OUD regardless of insurance 
status. The patient must meet all program 
eligibility requirements and financial rules 
to qualify. Financial need is determined 
based on the patient’s availability of 
insurance coverage and household 
income. 

• reSET Connect Patient Service 
Center now offers a PAP that 
further supports eligible patients 
that do not have insurance or 
product coverage.  

• Allows early dispense options 
without having to add financial 
risk to the patient.  

 

 

 
 

 
 
 
www.psychhub.com  

 

 
As the world faces unprecedented fear 
and uncertainty, the mental health 
community understands that we are 
stronger together. That’s why PsychHub 
teamed up with the nation’s most credible 
mental health organizations to collaborate 
on a free resource hub, the COVID-19 
Mental Health Resource Hub, to help 
people address their mental health needs 
during the COVID-19 pandemic. 
Learn more: HERE 

 

 

 

 
www.TRIDIUUM.com  
 

 
The COVID-19 pandemic is accelerating 
the existing behavioral health crisis in the 
U.S. As patients with acute needs practice 
social distancing and shelter at home, 
there’s an urgent need for digital solutions 
to connect providers and patients 
remotely. 

https://www.globenewswire.com/Tracker?data=dmbs-gNXcyFV6MHXaXko4Xo81FUdmhOJXVvfyl7KfUDbg7_CDAE2kWUcD5qJkoo-ZkxCgKHgElbEs28rYzvs1ydc934Di6deNjlApis2GmE=
https://www.globenewswire.com/Tracker?data=IPS0Ryh4GNHUraRtpR73ocwDHBw79DX_WEpcD94TV1WjkYNyGNDWQ_WCMrJHWy5wss7xx5-FSm4ZsWsXwIkPGZfvp2obPxu_6eNsrLPvUwAgYttQKWBvayV6xNyz0IDyAjeYB43p5v0OZodkCKexMw==
http://www.peartherapeutics.com/
http://www.psychhub.com/
https://psychhub.com/covid-19/
http://www.tridiuum.com/


 
 
That’s why Tridiuum has expedited the 
availability of tele-behavioral health 
sessions within the Tridiuum ONE 
platform to support providers and their 
patients in this difficult time. 
 
To ensure immediate access, they are 
offering Tridiuum ONE at no cost for new 
individual providers through July 31, 2020.  
 
Once registered, providers will receive 
immediate access to Tridiuum ONE with 
all of its behavioral health assessment and 
management features. Registered 
members will also be among the first to 
start using the tele-behavioral health 
capability when it goes live on April 17. 
Learn more HERE 
 

 

 

  

ABHW is the leading health plan association working to improve access and quality of care for mental health and 

substance use disorders. ABHW’s members include national and regional health plans who care for more than 200 

million people. Together we work to reduce stigma and advance federal policy on mental health and addiction 

care. Member companies - Aetna Behavioral Health, AmeriHealth Caritas, Anthem, Centene Corporation, Cigna, 

Kaiser Permanente, Magellan Health, New Directions Behavioral Health, and Optum. 
 

https://tridiuum.com/capabilities/tridiuum-one/
https://tridiuum.com/capabilities/tridiuum-one/
https://tridiuum.com/tridiuum-covid-19-response/
http://www.abhw.org/

