
   
 
 
 
 
  
 
 
 

ABHW Member Companies Respond to Behavioral Health Needs 

During COVID-19 Public Health Emergency 

ABHW member companies have taken a wide range of actions during the COVID-19 public health 
emergency to help ensure that people with mental health and substance use disorders receive the 
care they need. As health plans are continuously updating their response to this public health 
emergency, ABHW has compiled selected actions that plans have taken to address the behavioral 

health of the people, and greater community, they serve. ABHW members are informing providers 

and individuals of the changes being made by providing information on their website and secure 
portals, communicating directly with providers, operating hotlines, and posting on social media.  

Below is a selection of their services: 

 

 

 

Aetna  

Aetna is offering a $0 copay for telemedicine visits until June 4, 2020. Costs will be waived for all 
telemedicine visits through: 

• Teladoc options through the Aetna Health app; 
• Network providers who deliver virtual care, such as live video-conferencing; or 
• Other non-public facing synchronous video chat delivered via Skype® and FaceTime® if 

allowed in their states and they are able to meet the standard of care via a telehealth 
encounter. 

 
Learn More >> Aetna/resources/coronavirus 
 
 

 
PerformCare, an AmeriHealth Caritas Company 

https://www.aetna.com/individuals-families/member-rights-resources/covid19.html
https://urldefense.proofpoint.com/v2/url?u=https-3A__59a5740fc571a160221a334d.c00.adobe.com_-3Fa.deeplink.id-3D5cf9608825b1edb56b595fde-26ctxa.launch.campaign.trackingcode-3Dxvkob0yj-26ctxa.launch.campaign.medium-3Dsearch-26ctxa.launch.campaign.source-3DGoogle-252FBing-26ctxa.launch.campaign.content-3DDownload-2BNow&d=DwMFAg&c=wluqKIiwffOpZ6k5sqMWMBOn0vyYnlulRJmmvOXCFpM&r=e57-CnBSk4p_wKjCwSs0JQ&m=zhDCaofd6_427A8WXU4PlO7qBEHV_IocxaWZ-QkIHlc&s=dmmJGo2ykns0okv4q8M1zZAr2ILmP4GLhXeaIRvT9NE&e=
https://www.aetna.com/individuals-families/member-rights-resources/covid19/behavioral-health.html
https://pa.performcare.org/assets/pdf/covid-19/telehealth-services-during-covid-19-emergency.pdf


 
PerformCare supports providers’ efforts to continue to serve members through the use of 
telehealth as an alternative to face-to-face services. Providers should follow the Office of Mental 
Health and Substance Abuse Services Memorandum (PDF) on Telehealth Guidelines Related to 
COVID-19 (Bulletin OMHSAS-20-20) as well as Informational Bulletin (IB 01-20) (PDF) from the 
Department of Drug and Alcohol Programs. 

• Telehealth services have now been expanded to include telephonic video technology 

commonly available on smartphones and other electronic devices, as well as telephone-only 
services when video technology is not available.  

• The restriction on the types of providers who can provide telehealth has been lifted, and 

any individual who meets the requirements to provide services will now be able to provide 
those services via telehealth. 

Learn more >> PerformCare’s telehealth services (PDF). 

 
 

        

Anthem and Beacon 

Anthem and Beacon recommend members use virtual care options when possible, as it is a 
convenient and safe way to access care that helps prevent the spread of coronavirus. As such, 
Anthem and Beacon are waiving cost sharing for substance use disorder and mental health care 
services delivered via telephonic and telehealth for most of their plans, where permissible, through 
June 14, 2020.  
 
Anthem and Beacon have provided members with resources that include tips, connections to 

community organizations, videos, podcasts, state-specific operating guidelines, and webinars to 

assist consumers and providers in coping with stress, anxiety, and burnout. In addition, Anthem 

and Beacon are initiating virtual peer support groups, expanding care management, and improving 

community resources. They also are working on transitioning intensive outpatient and partial 

hospitalization programs to virtual platforms. Both companies have also focused on increased 

provider training and communication. 

Furthermore, Anthem and Beacon have reached out to national mental health advocacy groups 

such as National Alliance on Mental Illness, Mental Health America, National Council for Behavioral 

Health, and the Kennedy Forum, and are ensuring strong partnerships to help people address their 

mental health concerns during the pandemic.  

Learn More >> https://www.anthem.com/coronavirus/ AND 

https://www.beaconhealthoptions.com/coronavirus/ 

https://pa.performcare.org/assets/pdf/covid-19/omhsas-covid-19-telehealth-expansion.pdf
https://pa.performcare.org/assets/pdf/covid-19/omhsas-covid-19-telehealth-expansion.pdf
https://urldefense.com/v3/__https:/www.ddap.pa.gov/Documents/Information*20Bulletins/IB*2001-20.pdf__;JSU!!E4aHFgIl6QUyrQ!rDFXvUuM9IzQ8zzoSpPPyPfDUDMdhRxqFISyrPYiQSDw8JemaCa4RrppiTrWIt1deGr6$
https://www.ddap.pa.gov/pages/default.aspx
https://pa.performcare.org/assets/pdf/covid-19/telehealth-services-during-covid-19-emergency.pdf
https://providernews.anthem.com/georgia/article/information-from-anthem-for-care-providers-about-covid-19-4
https://www.anthem.com/coronavirus/
https://www.beaconhealthoptions.com/coronavirus/


 
 

 

 

Centene 

Centene is providing assistance in securing small business loans, as part of a comprehensive 
financial aid package, to specifically help behavioral health providers and community-based 
behavioral health organizations, long-term service support organizations, and other safety net 
providers gain access to government sponsored small business loans and telehealth technology. 
More information is available here. 

Through a series of local partnerships, Centene will enable providers to better support 
communities that are experiencing elevated levels of stress and mental strain caused by an increase 
in grief, loss, economic pressure, unemployment and social isolation. Learn more >> Centene To 
Invest In Critical Mental Health Resources. 

Additionally, Centene to Waive Primary Care, Behavioral Health, and Telehealth Costs for Medicare 
Advantage Members for Remainder of 2020. 
 
Learn More >> https://www.centene.com/covid-19-resource-center.html 

 

 

 
Cigna 

Cigna customers can receive virtual behavioral health care from psychiatrists and all behavioral 
healthcare providers with virtual care capabilities. Coverage has been expanded to include facility 
and clinic-based services, as well as direct outpatient care. Cigna has also opened a 24-hour toll-free 
helpline (1-855-287-8400) to connect people directly with qualified clinicians who can provide 
support and guidance.  
 
Additionally: 

• Cigna is offering supportive resources, including webinars, for customers, clients and 
communities, for managing anxiety, fear, stress, and improving resiliency. 

• Cigna Adds Talkspace To Its Rapidly-Expanding Virtual Provider Network.  
• Expands and extends its COVID-19 Relief Efforts for Medicare Advantage and individual and 

family plans. 
 
Learn More >> www.cigna.com/coronarvirus   
 

https://www.centene.com/covid-19-resource-center.html
https://urldefense.proofpoint.com/v2/url?u=https-3A__centene.gcs-2Dweb.com_news-2Dreleases_news-2Drelease-2Ddetails_centene-2Dexpand-2Daccess-2Dreduce-2Dcost-2Dcare-2Dmost-2Dvulnerable&d=DwMFAg&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=4rAGRxjaxEI3eH35gN0GtRCU0bZkghIo7oVK6_ewMH4&m=cDzqai5MQKCr5uFQQyNPhFDgwhZxuhcVmQ8Cvkn2BcA&s=Zdrbz8hX1uvQQJUDCEwuyjpvzFdEA7DAQ8mRJdtr6GA&e=
http://centene.gcs-web.com/news-releases/news-release-details/centene-invest-critical-mental-health-resources
http://centene.gcs-web.com/news-releases/news-release-details/centene-invest-critical-mental-health-resources
https://centene.gcs-web.com/news-releases/news-release-details/centene-waive-primary-care-behavioral-health-and-telehealth
https://centene.gcs-web.com/news-releases/news-release-details/centene-waive-primary-care-behavioral-health-and-telehealth
https://www.centene.com/covid-19-resource-center.html
https://www.cigna.com/individuals-families/health-wellness/topic-disaster-resource-center/coronavirus-public-resources
https://www.cigna.com/newsroom/news-releases/2020/cigna-adds-talkspace-to-its-rapidly-expanding-virtual-provider-network
https://www.cigna.com/newsroom/news-releases/2020/cigna-expands-and-extends-its-covid-19-relief-efforts-for-medicare-advantage-and-individual-and-family-plans
https://www.cigna.com/newsroom/news-releases/2020/cigna-expands-and-extends-its-covid-19-relief-efforts-for-medicare-advantage-and-individual-and-family-plans
http://www.cigna.com/coronarvirus


 
 
 

 

Kaiser Permanente 

Kaiser Permanente has proactively extended the use of telehealth appointments via video and 
phone where appropriate. Kaiser members have many ways to get care without leaving the safety 
and comfort of their home; for mental health advice, Kaiser members can call 1-800-900-

3277 (TTY 711), 24/7. 
 

 

 

Magellan Healthcare 

To address the mental health and emotional well-being concerns of our nation’s first responders 
and healthcare workers, Magellan Healthcare has opened a free national 24-hour crisis hotline that 
will be answered by certified, licensed mental health clinicians. Call 1-800-327-7451 (TTY 711) if 
you need to talk. 

Magellan also has waived requirements to provide services via telehealth and helped providers 
access a telehealth platform, in addition to running PSAs, conducting webinars and group chats, and 
participating in interviews for TV and print.  

Magellan members can meet with a provider via telehealth for routine outpatient services such as 
therapy, counseling, medication management, and substance use treatment. 

Additionally, Magellan announced the opening of a crisis text line for all first responders and 
healthcare workers who are serving on the frontline of the coronavirus pandemic that can be 
accessed via a secure mPulse Mobile platform. 

Learn More >> https://www.magellanhealthcare.com/covid-19-2/covid-19/  

 

 

New Directions Behavioral Health 

Anyone can call New Directions’ emotional support number 833-848-1764, a free and confidential 
24/7 mental health helpline staffed by trained and caring professionals ready to guide people 

https://healthy.kaiserpermanente.org/get-care
https://healthy.kaiserpermanente.org/southern-california/get-care
tel:8009003277
tel:8009003277
https://www.magellanhealthcare.com/covid-19-2/covid-19/
https://go.magellanhealth.com/e/703943/2020-05-28/j5hpy/109830514?h=E4L7gxWmVFPPdmkESut45BAYGLq-Ui-1aWW7sbAZAgw
https://www.magellanhealthcare.com/covid-19-2/covid-19/
https://www.ndbh.com/


 
to the care they need. New Directions will keep this number open as long as necessary to support 
individuals and communities affected by the COVID-19 pandemic. 

New Directions also has a crisis page with resources for coping with substance use disorders, 
anxiety, grief and loss, and mental health tips.  

Learn More >> https://www.ndbh.com/CrisisResources  

 

 

Optum 

Optum is allowing the use of popular applications for video chat or telephonic care to support their 
commercial, Medicare, and Medicaid members. Effective immediately, members or providers who 
do not have access to the types of approved technology typically required to conduct a virtual visit, 
may now use alternative technologies like telephone visits or common video chat services — such 
as Apple FaceTime, Facebook Messenger, Zoom, Google Hangouts or Skype — to access and 
perform services. This also applies to health care providers who are qualified and licensed in 
accordance with applicable regulations to provide Applied Behavior Analysis (ABA) services. 
Currently, this policy change is effective until April 30, 2020. Additional resources available here, 
here, and here.  
 
Optum Provider Express Portal >> HERE 
 
Learn More >> https://www.optum.com/covid-19.html 
 

*Regulations regarding telehealth services and care package availability for Medicaid members varies 

by state and, in some cases, are changing in light of the current situation. 

 
      ### 

  

ABHW is the leading health plan association working to improve access and quality of care for mental health and 

substance use disorders. ABHW’s members include national and regional health plans who care for more than 200 

million people. Together we work to reduce stigma and advance federal policy on mental health and addiction 

care. Member companies - Aetna Behavioral Health, AmeriHealth Caritas, Anthem/Beacon, Centene Corporation, 

Cigna, Kaiser Permanente, Magellan Health, New Directions Behavioral Health, and Optum. 

https://www.ndbh.com/CrisisResources
https://www.optum.com/covid-19/behaviorial-supports-covid-19.html
https://www.businesswire.com/news/home/20200318005795/en/UnitedHealthcare-Expands-Access-Care-Support-Resources-People#_blank
https://www.unitedhealthgroup.com/newsroom/2020/2020-03-09-covid-19-support-resources.html
https://www.uhc.com/health-and-wellness/health-topics/covid-19
https://www.providerexpress.com/content/ope-provexpr/us/en.html
https://www.optum.com/covid-19.html
http://www.abhw.org/

